
NOTE: You should have attended a Verizon Training Session in the use of this data 
collection kit, and have received all necessary instructions directly from Verizon 
(including valid user name and password). 

1) Double tap the VTSync Client icon on the “desktop” 
2) Enter your Verizon User name and Password (use the pop up keyboard) 
3) Tap the keyboard icon in the tray at the bottom of the screen   (near the right 

edge) 
4) Tap on Hide Input Panel 
5) Tap Dial-up Settings 
6) Verify the phone number entered is 18664833201. If the number is correct 

then proceed to step 10.  If a different number is shown proceed to step 7.
7) Highlight the phone number (drag your stylus across the existing number 

from right to left)
8) Press the BKSP key to erase the existing number 
9) Using the terminal keypad (not onscreen, but “real keys”) type in the new 

number: 18664833201 
10) Press the Ent key on the keypad to return to the Settings screen 
11) Tap OK in the upper right corner of the display 
12) Tap Connect once you are ready to proceed (make sure all physical 

connections are ready)

If you have any questions, please call us at 1-888-270-3582 or email us at 
brhayton@haytonsystems.com
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